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New training aid anticipates more passengers with disabilities    

How ferry personnel can assist passengers with disabilities is explained in a new DVD and workbook produced by maritime training company Videotel in collaboration with Interferry.

Association members including BC Ferries, Irish Ferries, Marine Atlantic, P&O Ferries and Stena Line provided background information and location facilities for the aid - How Can I Help You? – which is available for sale or rent.

Footage covers the routine and emergency handling of passengers with impaired sight, hearing, mobility, speech and learning.  Much of the material focuses on how to assess individual needs in order to avoid making assumptions on the level of help required.      

The guide points out that 10-20% of people have some form of disability and stresses that, with the number likely to grow in an ageing population, it makes commercial sense to cater for them through enhanced access, comfort and staff awareness.

Interferry reaches membership milestone as conference net widens

Interferry has chosen Istanbul, Turkey, as the venue for its 34th annual conference in 2009.  The host company will be long-time member IDO, one of the world’s largest ferry operators.

IDO general manager Dr Ahmet Paksoy has been nominated an Interferry director and, following tradition, will become president in 2009.

The decisions were taken at Interferry’s spring board meeting in Dubai, where the transport authority’s director of marine operations and performance has become one of the association’s latest members. 

Interferry recently welcomed its 200th member, US company Lake Express, which was formed in 2004 as the first high speed car ferry service within the Great Lakes or the Continental United States.  The company operates between Milwaukee and Muskegon on Lake Michigan with an aluminium-hulled catamaran built by Austal USA in Mobile, Alabama.

Membership of Interferry has now more than doubled in the past five years.  The ferry sector’s only worldwide trade association has increased its influence during this time by winning consultative status at the IMO and through a global recruitment campaign.        

International conference locations have been crucial in helping to attract newcomers.  The 2008 venue has already been confirmed as Hong Kong while this year’s event takes place in Stockholm, Sweden, from September 28-30.

The ‘new visions for a new era’ theme for 2007 includes sessions on entrepreneurship and sustainable development, politics and the economy, energy and the environment, the future of shipbuilding and public tendering as well as Baltic and domestic Swedish operations.  
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